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WORKPLACE TRANSFORMATION:  
LIGHT AT THE END OF THE TUNNEL 
March 31, 2021 

AGENDA 
11:45 am Virtual Environment Opens 
12:00 pm Program Welcome and Introduction 

Thomas Colclough, District Director, EEOC Charlotte District 
12:05 pm Preparing for the Post-Pandemic Workplace 

Karen Michael, President, Karen Michael LLC 
The post 2021 workplace will require employers to consider many factors as 
the workplace is likely changed forever with respect to the pandemic, focus on 
racial equity and multiple considerations.  This presentation will discuss the 
future of work such as whether on-site attendance is an essential job function, 
rise of hate crimes and discrimination against Asian-Americans, focus on racial 
equity and the potential considerations in moving toward changing cultures 
and opinions, maintaining a safe workplace, the changing demographic of the 
workplace for future skills and the need for policy and strategic changes in the 
workplace. 

1:05 pm COVID-19, the Equal Employment Opportunity Laws, and Return-
to-Work Issues 
Sharon Rennert, EEOC Senior Attorney Advisor, Office of Legal Counsel 
The federal equal employment opportunity laws – in particular, the Americans 
with Disabilities Act – impact many issues confronting employers and 
employees as they return to the workplace.  This session will review many of 
these issues, including the ability of employers to implement screening 
protocols to prevent the spread of COVID-19; the confidentiality of medical 
information, including about COVID-19; when employers may have to provide 
“reasonable accommodation” or otherwise grant employees requests for 
workplace changes related to COVID-19; vaccination issues; and harassment 
related to COVID-19. 
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2:05 pm Break 
2:10 pm COVID-19: Impacting Women for Years 

Katrina Grider, EEOC – Associate Director of Curriculum, Education and 
Training 
This session will be a deep-dive discussion into the impact of COVID-19 upon 
women in the workplace. The dual demands of job, childcare, and other 
responsibilities are pushing many women at all levels of the organization out 
of the workforce.  Participants will examine and review current research and 
data about women’s workplace experiences during the pandemic and will 
discuss strategies and best practices for retaining women in the workforce at 
levels of the organization. 

3:10 pm Closing Remarks 
Thomas Colclough, District Director, EEOC Charlotte District 

REGISTRATION FEE:  $150.00 

CREDITS: 
This workshop has been submitted to the HR Certification Institute and for 
SHRM for review.  
CLE credits will be sought from the State Bar of North Carolina. 
This workshop has been approved for Federal Counselor and Investigator 
Refresher credits. 

REGISTRATION ONLINE: Charlotte Virtual Seminar

https://eeotraining.eeoc.gov/profile/form/index.cfm?PKformID=0x67983abcd







